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PURPOSE: 
 

This course is ideal for students interested in an exciting career as a 9-
1-1 police or fire dispatcher.  Students will learn about the criminal 
justice system, professionalism, criminal law, emergency call taking 
procedures, dispatching techniques, emergency management and 
crisis decision-making, stress management and much more.  This is a 
highly interactive course that will provide graduates with knowledge 
needed to apply for a dispatching job with a police department, 
sheriff’s office, or state law enforcement agency. 
 

DATES/TIMES: 
 

June 7 – 25, 2010 
0800 – 1700 hrs. Monday through Friday 
 

LOCATION: Napa Valley College Criminal Justice Training Center 
Room 1006, Building 1000 
 

COST: 
 

$174.00 (includes college fees, binder, and Penal Code) 
Out-Of-State students please call (707) 253-3255 for cost. 
 

CERTIFICATIONS: 
 

1. P.O.S.T. Certified - Plan IV  
2. Five Units of College Credit 
 

REGISTRATION: 
 

For Agency sponsored students to enroll in this course go to 
www.nvccjtc.org, click on “Enroll In A Course Now.”  Online 
enrollments will receive a confirmation within 72 hours.  Contact 
the main office at (707) 253- 3255 with any registration problems 
or questions.  Self-sponsored students may register online at 
www.napavalley.edu or in person at the College Office of 
Admissions and Records during normal semester registration 
times. 
 

PARKING: 
 

Parking permits are required.  Daily permits are $1.00 (available from 
the machines located in the parking lots) and semester permits are 
$27.50 (available at the www.nvcpd.org  

Students may not park in any area painted orange or marked as 
STAFF parking. This includes marked and un-marked police vehicles. 
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