
Microsoft Campus Agreement 

Faculty/Staff information page 

Your college or university participates in a Microsoft® Campus Agreement 
(http://www.collegebuys.org  > Answer Center > Answer ID number “14”) that is 
sponsored or supported by the Foundation for California Community Colleges 
(FCCC).  
 
    Participating colleges have paid an annual subscription license fee allowing 
faculty/staff to order media (CD-ROMs) for work-at-home use. Faculty/staff are only 
paying to lease the media. The media is fully licensed as long as your 
college’s/university’s Microsoft® Campus Agreement is in place and you remain an 
eligible employee. The license provides that you may only order one of each program 
during the license year; you are, however, allowed to order one copy of a NEW 
revision or version upon its release. Windows® upgrades require that a Windows® 
operating system (OS) be previously installed on your computer. All disks are fully 
guaranteed; defective disks are replaced at no charge within 30 days of delivery. 

| Ordering Policies | (http://www.collegebuys.org/msca/1x4Order_policy.htm) 
 
    The license agreement with Microsoft® does not include free access to phone help 
from Microsoft®. Hardcopy manuals are not included but are available online at 
www.microsoft.com. There is also online help at www.microsoft.com and FCCC 
provides limited assistance by email at fccc@foundationccc.org. 
 
    FCCC accepts both credit cards and personal checks; orders can be mailed or 
faxed.  

    Please take a moment to review the restrictions (http://www.collegebuys.org  > 
Answer Center > Answer ID number “24”) of Work-At-Home use of Microsoft 
software. 

    Please take a moment to review the computer specifications (specs) 
(http://www.collegebuys.org  > Answer Center > Answer ID number “22”) needed to 
run the Microsoft software. 

    To review the frequently asked/answered questions on Microsoft® Campus 
Agreements please see our Answer Center (http://www.collegebuys.org  > Answer 
Center > Topic “Microsoft Campus Agreement” > Category “Faculty/Staff”). 
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